121 Davis Road
Franklin, New Jersey 07416
March 31, 2009

Rosselli Roofing and Siding

5 Roy Court

Wantage, New Jersey (07461

Dear Mr. Scott Rosselli:

On February 26, 2009, I contacted you to request an estimate to put a new roof on my
house. You sent someone to my house the next day and called me to discuss this matter.

You found that my roof had been ripped off by someone sent by my mortgages company
and that the “roofers” who had been sent by the mortgage company were doing the work
incorrectly. There were a number of errors, as well as violations of the building codes.

Furthermore, these alleged “roofers” had not obtained a building permit from the county,
nor had they properly put tarps on the roof, to prevent weather damage, when they were
caught in the act of working on my roof, without my permission or knowledge, by the
Hardyston Construction official, Joe Butto, on February 13, 2009.

You gave me an estimate for the roof and explained exactly what was included in that
price. | made numerous calls on February 27, 2009, to the three roofing businesses that I
had contacted, asking questions about the work and the materials involved in the process.

Each time, you returned my calls promptly and answered all my questions and explained
everything clearly, in terms that I could understand.

I asked for an estimate to put tarps on the roof. You told me approximately $400. I had
also asked the other roofing businesses about putting tarps on my roof. They were
reluctant to do this, unless I signed a contract with them to do the roof also.

Therefore, I decided to hire you to put the tarps on my roof and to put the new roof on my
house as well. This was about 4:30 p.m., and you promptly sent a crew out to my house,
before we were even off the phone, and had the tarps in place by 5:00 p.m.

Although all three roofing businesses I contacted had been professional about their
estimates and knowledgeable in their line of work, | felt that Rosselli Roofing and Siding
was the most sincere, honest, and knowledgeable about their work.

Rosselli Roofing was the only one to mention to me that a portion of the siding would
have to be removed, in order to do a certain section of the roof properly, and to prevent
possible leaks in the future. I knew this to be a true statement, since my grandfather’s
house had this same problem, and it was never corrected and leaked every time it rained.



Furthermore, Rosselli Roofing willingly went to my house and put tarps on the roof, even
though we had not yet met, nor signed any contracts, nor exchanged any money.

I find it very rewarding to see that there are still people in the world that are willing to do
business on the old-fashioned values, where a person’s word or handshake is respected. I
am very grateful for this respect and trust, and very impressed by the honesty and
integrity of Rosselli Roofing and Siding.

On March 16, 2009, the crew from Rosselli Roofing arrived promptly before 7:30 a.m.
They worked quickly but efficiently, and I was very impressed with the quality of their
work. When it was discovered that two rafters had to be repaired, due to unforeseen

weather damage, Kevin Rosselli informed me of the additional cost and went to get the

needed supplies to repair it.
The crew finished about 5:00 p.m. that evening and cleaned up all the debris in the yard.

The Hardyston Construction officials inspected the roof on March 18, 2009 and issued
their approval.

I would highly recommend Rosselli Roofing and Siding to anyone, due to the excellent
work they did on my house, their professionalism, honesty, integrity and sincerity in their
business practices.

Thank you very much for a job well done.

Very truly yours,

Dl . AR Snvonide

Alice F. Winnick



